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Client satisfaction is the underlying goal of everything we do at S&D. We believe in keeping our
clients informed at every stage of the litigation process, and seeking their input with regard to
how a matter should proceed. In addition, our attorneys are mindful of being as efficient as pos-
sible in their work. We engage in only responsible billing practices, never “running up” billable
hours needlessly. In this way, we create value for the clients’ bottom line, earning their trust and
repeat business.

S&D also takes pride in accommodating the special requests of our clients. Whether the request
relates to handling of correspondence, completing customized reporting forms, or following spe-
cific billing procedures, we are pleased to provide personalized services which make our clients’
experience with S&D convenient and enjoyable. The following is a list of some of our satisfied
clients:

Partial Client List

21st Century Insurance

ACUITY, A Mutual Insurance Company
Aetna Life Insurance Company

Afni Insurance Company

Allmark Services, Inc.

American Centennial Insurance Company
American International Group, Inc. (AIG)
American National Property & Casualty Company (ANPAC)
Bacou-Dalloz USA, Inc.

Continental Western Group

Crawford & Company

ICM Auto Insurance

Mercury Insurance Group

MetLife

Nationwide Indemnity

New York Fine Chemicals Corporation

Rural Mutual Insurance Company

Sedgwick Claims Management Services, Inc.
Society Insurance, A Mutual Company
Theresa Mutual Insurance Company

Unitrin Property & Casualty Insurance Group
Walgreen Company

West Bend Mutual Insurance Company



